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NOTICE OF RESUMED OPERATIONS

Date:- 26-Sep-2024

To: All Customers, Employees, and Directors

This is to formally notify that Tiscon Testing and Research Institute Pvt Ltd
has resumed all operations as of September 26, 2024, following the temporary suspension
of services from 19-Sep 2024 to 26 Sep Afternoon .

Please note, however, that we are still facing some email issues due to
ongoing problems with our hosting provider. As a result, there may be intermittent
disruptions in email communications.

The following are in effect:

1. Restoration of Most Services: Office and Laboratory operations are functioning, and the
company premises is open to authorized personnel.

2. Email Communication Issues: Some official email services may still face delays or
disruptions. We ask for your patience while we work with our hosting provider to resolve
the issue as soon as possible.

3. Alternate Communication Methods:
- For urgent matters, please use the following:
- Email: laxmikant@tisconlab.com (C.E.0.) & lakhan@tisconlab.com (Quality Manager)
- WhatsApp: +91-9423-77-3036 (valid communication only via this phone)
Please refrain from using any other email addresses for official
communication until further notice.
We sincerely appreciate your understanding and cooperation as we work to
fully restore all services. If you have any concerns or require assistance, please reach out to
the C.E.O. or Quality Manager directly.

Thank you for your continued support.

Sincerely,
Researc, T
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CEO, \W» : .p\‘\\ § Quality Manger
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